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July 18, 2011

Mayor Louise E. Schilling
City of Troy

500 W. Big Beaver

Troy Mi 48084

Dear Mayor Schilling,

During the recent well publicized discussion around anticipated lay-offs of Troy Police
Officers, we took the time to reflect on the many positive ways the Troy Police Department
has impacted our 1000+ corporate employees and Kelly Services Global headquarters
here in Troy.

The Troy police department has always provided Kelly Services with excellent professional
service throughout the years. During the many special events held here at Kelly’s worid
headquarters, the police department has always been willing to assist with visiting
dignitaries and stockholder meetings just to name a few.

The police department has also continually provided us with outstanding service on a daily
basis with security issues such as thefts, suspicious subjects, harassment/stalking
involving corporate employees just to name a few.

Throughout many of these investigations, the men and women of the Troy Police
Department have dealt professionally with our corporate staff. Our concerns were
addressed and resolved, the cases were handled in an appropriate manner, and we
remained informed.

This level of attention allowed our employees to feel secure knowing that our corporate
campus is a safe working environment and that a call for assistance would result in an
immediate and appropriate police response.

It is important that you be aware of the expectations of citizens, residents, guests,
merchants and corporations such a Kelly Services that recognize the importance and
value the Troy Police Department brings to our community.
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Please extend my heartfelt appreciation and that of our staff to Chief Gary Mayer and the
Troy Police Department for their dedicated service.

Sincerely,

( m\ bano
Thomas J. Catalano

Vice President
Global Security Programs

cc: Gary Mayer, Chief of Police





