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John Szerlag CITY OF TROY

City Manager cry MANAGER's OFFiCE
City of Troy

500 WV. Big Beaver-Road -
Troy, Ml 48084

John,

| trust all is well. | wanted to formally thank you for the opportunity to work with City of Troy
in the operation and oversight of Sanctuary Lake and Sylvan Glen Golf Courses . Billy Casper
Golf has thoroughly enjoyed working with a quality, first-rate staff in order to accomplish our
shared goals. As evidenced by the significant increase in participation and revenue, the guest
experience at Sanctuary Lake and Sylvan Glen has improved to the great satisfaction of your
golfing public.

| applaud the foresight by the City to outsource the operation of the Golf Courses. It is not
generally easy or comfortable for municipalities to explore financially sound opportunities, at
least until the status quo is no longer acceptable. We certainly believe a less proactive approach
by the City would have ensured a less desirable outcome for all stakeholders, and we
appreciate your confidence in Billy Casper Golf.

We look forward to continued involvement with the City, improving the financial return of the
golf course while continuing to deliver an outstanding customer experience to area golfers.

Siricerely, . -
A/
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Bill anelk -

enior Vice President

Cc:  Jered Wieland
Travis Kane
Don Tillar
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