
bittnera
Text Box
L-01

bittnera
Text Box
Referred by Mayor Daniels





 
Janice L. Daniels 

 
 
 
OBJECTIVE: To promote goal of profit results utilizing excellent written and verbal communications skills, analytical and 

mortgage financing background to promote quality customer service and integrated work force motivation 
and management. 

 
 
PROFESSIONAL 
EXPERIENCE     AmeriPlus Mortgage Corporation, Troy, Michigan 

• Prospect development and education, contract preparation utilizing 
industry leading Calyx mortgage origination software, customer 
education, process task management, closing coordination, implemented 
and maintained a relational database for effective management of 
consumer relationships. 

 
 CENTURY 21 Town & Country, Troy, Michigan (and other real estate offices) 

• Contract preparation, advertising development and management, 
networking with agents and community, negotiating contracts, 
addendums and inspections, manage relationships and follow-up to 
market and close residential real estate sales. 

 
 General Manager – Escott International, Walled Lake, MI  

• Developed new accounting and inventory systems in a start up company 
environment, managed payroll, accounts payable, accounts receivables, 
employee relations with a team of three entrepreneurs to bring self-help 
audio tape product line to market. 

 
 Office Manager – M.M. Gazayerli, M.D., P.C, Troy, MI  

• Managed fast-paced General Practice Doctors’ office with a staff of nurse 
assistants, bookkeepers and lab technicians.  Managed public relations 
and problem solving for physician tenants. 

 
 
 
EDUCATION:     Bachelors Degree – Business Management, Graduated CUM LAUDE 
      Oakland University 
      Lifetime Member of Two National Honor Societies 
      Dean’s List for Academic Excellence  
 
 
 
PROFESSIONAL    Associate-Broker, GRI – Graduate Realtor® Institute, CENTURY 21       
DESIGNATIONS:    Pacesetters Awards, Salesperson of the Month Awards, Personal Career    

Management Awards, E-Pro Internet Specialist bringing real estate sales into the 
21st century through effective Internet Marketing  

       
 
       
COMMUNITY INVOLVEMENT:  Volunteer for Meals on Wheels to bring lunches to elderly Troy residents, 

participate in Troy Public Schools fundraising efforts for cancer patients, 
participate in Career Days educating Troy High Schools seniors on pursuing a 
career in real estate sales, volunteer for Northfield Hills Condo Complex Public 
Relations, Member of Michigan Taxpayers Alliance, Past member of Troy 
Chamber of Commerce. 
 

       
REFERENCES:     Available Upon Request 












