
 

 
 
                             
September 6, 2012 
 
 
TO:   Michael Culpepper, Acting City Manager 
 
FROM:  Susan A. Leirstein, Purchasing Director 

Gary G. Mayer, Chief of Police 
  Keith A. Frye, Captain 
 
SUBJECT: Standard Purchasing Resolution 3:  Exercise Renewal Option - Towing Services 
 
 
Background:  
 
In September 2009, A&M Towing was granted a three-year contract to tow vehicles for the Troy Police 
Department and the City of Troy Department of Public Works. The terms of the contract provided for an option 
to renew the contract for an additional three (3) years based upon mutual agreement of both parties within 90 
days of contract expiration under the same prices, terms, and conditions.   
 
Over the last calendar year, A&M Towing has dealt with almost 2,000 impounded / abandoned vehicles, this 
number does not include the assistance received from them on Police Department vehicles or for other City 
department vehicles.   
 
In every instance, the staff of A&M Towing has displayed an eagerness to cooperate and work with the Police 
Department. There have been very few complaints from officers regarding the service provided by A&M 
Towing.  Any minor concerns raised by officers were amicably resolved between the Police Department and 
A&M Towing staff. 
 
The Police Department received one complaint from a vehicle owner regarding damage alleged to have 
occurred during an impound that was associated with an arrest.  After a thorough investigation, it was 
determined that the damage was not caused by the towing and most likely happened after the vehicle had 
been released to the owner.   
 
There have been no complaints or evidence of non-compliance with contract prices/fees.   
 
A&M Towing owners have agreed to conduct the police and private party auctions for the City under the 
administrative oversight of Police Department personnel. 
 
A& M Towing representatives have expressed an interest and desire in renewing the Towing Agreement for an 
additional three (3) years.  Since the award was the result of a best value process, a market survey was not 
conducted by the Purchasing department, as other factors besides price have influenced this award. 
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September 6, 2012 
 
To: Michael W. Culpepper, Acting City Manager 
Re: Exercise Renewal Option – Towing Services 
 
 
Legal Considerations:  
Towing Services were originally, competitively bid as required by City Charter and Code.   
 
Policy Considerations:  
The maintenance and oversight of this contract for towing services enhances the livability and safety of our 
community by providing safe, reliable, trustworthy towing services to the citizens of the City of Troy and those 
who commute in and through the City. 
 
Recommendation: 
City management recommends City Council exercise the option to renew for three (3) additional years for 
Towing Services with A&M Service Center, Inc of Troy, MI under the same prices, terms and conditions as bid 
in 2009. 
 
Fund Availability: 
Funds are available in the operating budgets of both the Police department and Public Works division to tow 
City owned vehicles as well as for vehicles seized for forfeiture. 
 
Where legal review is necessary: 
 
Approved as to Form and Legality:          _______________________________      ______________   
      Lori Grigg Bluhm, City Attorney  Date 
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RENEWAL AGREEMENT FOR TOWING SERVICES 
 
  

 This Renewal Agreement for Towing Services is entered into between the 

CITY OF TROY, 500 W. Big Beaver Road, Troy, Michigan 48084, hereinafter 

referred to as the “CITY”, and  A & M TOWING CENTER, INC., d/b/a  A & M 

TOWING, 999 Rochester Road, Troy, Michigan 48083,  hereinafter referred to as 

“CONTRACTOR”. 

 The CITY and CONTRACTOR agree to renew the Agreement for Towing 

Services which was originally entered into on September 14, 2009. The original 

Agreement provides for a renewal of the Agreement for an additional three (3) year 

period upon approval of Troy City Council and the issuance of a blanket purchase 

order (Term of Agreement - Paragraph 19). 

 The original Agreement for Towing Services dated September 14, 2009 

entered into between the CITY and the CONTRACTOR describes the terms and 

conditions of the Agreement and are incorporated as though fully set out in this 

Renewal Agreement for Towing Services.   

 Both parties hereby mutually agree to renew the entire contract to provide 

towing and storage services to the Troy Police and Public Works Departments as 

described in the original Agreement.  This Renewal Agreement for Towing Services 

shall be effective for a three (3) year period beginning on October 1, 2012 and 

ending on  September 30, 2015.    
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IN WITNESS WHEREOF, the CITY and CONTRACTOR have executed this  
 

Renewal Agreement on this ________ day of September, 2012. 
 

CONTRACTOR: 
 
A & M SERVICE CENTER, INC. 

          d/b/a A & M Towing 

WITNESSES: 
 __________________________  
______________________________            By:     Tony Valente 
       Its:      Vice President 

 
CITY OF TROY: 

 
____________________________ 

           By:    Janice Daniels, Mayor 
 

_____________________________ 
By:  Aileen Bittner, City Clerk 

 
 
_________________________________ 
City Manager or Designee 
 
Resolution Number: _________________ 
 
 
 
APPROVED AS TO FORM AND LEGALITY: 
 
By________________________________ 
 
__________________________________ 
Lori Grigg Bluhm, City Attorney  
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CITY COUNCIL MINUTES - Final September 14, 2009 
 

- 2 - 

Bill Briggs – Opposed original submittal 
 
The meeting RECESSED at 9:05 PM. 
 
The meeting RECONVENED at 9:15 PM. 
 
Vote on Agenda Item E-3 Standard Purchasing Resolution 8 – Best Value Award – 
Towing Services 
 
Resolution #2009-09-272 
Moved by Kerwin  
Seconded by Fleming  
 
RESOLVED, That Troy City Council hereby AWARDS a contract to provide three (3) year 
requirements of towing services for the City of Troy’s Police Department and Fleet Division with 
an option to renew for three (3) additional years to the bidder, A&M, Service Center, Inc. of 
Troy, MI, as a result of a best value process, at unit prices contained in the tabulation dated 
August 12, 2009, a copy of which shall be ATTACHED to the original Minutes of this meeting 
with a contract expiration of September 30, 2012; and  
 
BE IT FURTHER RESOLVED, That the award is CONTINGENT upon submission of properly 
executed proposal and contract documents, including insurance certificates and all other specified 
requirements, and Troy City Council hereby AUTHORIZES the Mayor and City Clerk to execute 
the agreement, a copy of which shall be ATTACHED to the original Minutes of this meeting; and 
 
BE IT FINALLY RESOLVED, That in the event the contract is terminated under provisions of the 
agreement, Troy City Council hereby AUTHORIZES City Management to reserve the right to 
negotiate a contract with other bidders in order of final ratings.  
 
Yes: Schilling, Broomfield, Fleming, Kerwin  
No: Beltramini, Eisenbacher  
Absent: Howrylak  
 
MOTION CARRIED 
 
E-5 Designation of Voting Delegates at the National League of Cities 2009 Annual 

Business Meeting  
 
Public Comment received from: 
Marvin Reinhardt – Opposed  
 
Resolution #2009-09-273 
Moved by Eisenbacher  
Seconded by Broomfield  
 
RESOLVED, That Troy City Council hereby DESIGNATES Council Member Robin Beltramini 
as the Voting Delegate and hereby DESIGNATES Council Member Mary Kerwin as the 
Alternate Voting Delegate to cast the vote of the City of Troy at the Annual Business Meeting of 
the National League of Cities to be held November 14, 2009 in San Antonio, TX.  
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