
November 29, 2005 
 
TO:  John Szerlag, City Manager 
 
FROM:      John M. Lamerato, Assistant City Manager / Finance and Administration 

James Nash, Financial Services Director 
Fire Chief William Nelson 

  Police Chief Charles Craft 
Peggy Clifton, Human Resources Director 

  Stephen Cooperrider, Risk Manager 
Jeanette Bennett, Purchasing Director 

        
SUBJECT:     Agenda Item – Approval of Designated Medical Service Facilities 
 
RECOMMENDATION 
 
City management recommends approval of the designated medical service facilities currently being used 
or with recommended changes for various medical services and emergencies:  
Facility  Recommended By 

Department(s) 
Services Provided Pricing 

 
Concentra Medical 
Center 

 
Human Resources, 
Risk Management, 
and Fire Department 
 

 
Pre-employment 
physicals (excluding 
Police Officer), work 
related injuries, back-up 
testing provider, 
worker’s compensation 
cases, new firefighter 
physicals, return to 
work physicals, drug / 
alcohol testing 
 

 
Prices for HR Physicals and work 
related injury treatment established 
by CMC Schedule  
 
Cost - Fire Fighter’s New Hire: 
$244.50 to $565.50* 
 
Cost - FF Volunteer Post Incentive: 
$291.08 to $611.08*  
*$320.00 Stress added or deleted 
depending upon FF 

 
Beaumont Executive 
Health Service 
 

 
Police Department 

 
Police Officer  
Pre-employment 
Physicals 
 

 
Prices range from 
$850 to $880/ physical  
New Quoted Price:  $500.00 
 
Recommend Change to  
Crittenton Hospital Due to Cost 
Savings: 
                             $366.70 / physical  

 
Crittenton Hospital 

 
Police Department 

 
TPOA Bi-annual 
Fitness Testing  
 

 
Approved by:   
Res. #2003-11-591 
$690 / Male Officer 
$665 / Female Officer 
 
Currently Expires: 12/31/05 
Extension:              12/31/06  

 
Bio-Care 
 

 
Risk Management, 
Police and Fire 
Departments 
 

 
Haz-Mat Physicals, 
Medical Evaluations 
Fire Physicals and 
Biological Monitoring 
Screening 

 
$30 / Pulmonary Function Test 
$15 / Medical Evaluation 
$250 / FF Physical 
$352 / FF Biological Monitoring   
           Screening 
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CONCENTRA MEDICAL CENTER 
 
Although there are two Preferred Providers of Medical Services (PPOM) and Occupational Medical Facilities 
(OMF) in Troy (Henry Ford Medical Center and Concentra Medical Center), Concentra Medical Center has 
been the selected provider of choice since they staff an occupational doctor on site during City working hours.  
This provides immediate access by employees for job-related injuries, pre-employment physicals, and other 
medical services.  Henry Ford Medical Center brings in their occupational doctor from Hamtramck on an 
appointment only basis that does not fit the City’s service requirements. 
 
PPOM’s typically provide a 20%-25% discount on services provided for work related injuries.  Occupational 
Medical Facilities offer a full range of testing and medical services that are in compliance with MIOSHA 
requirements.  Since employees are regularly sent to the facility for various reasons, being within Troy’s 
borders offers a savings in down-time and travel time.   
 
 
BEAUMONT EXECUTIVE HEALTH SERVICE AND CRITTENTON HOSPITAL 
 
Beaumont Executive Health Service (BEHS) was designated as the provider of medical services for the City of 
Troy Police Department through a 1988 Police Officer’s Association arbitration ruling.  In 2001 through 
resolution #2001-07-379, BEHS was approved to conduct physical fitness tests and pre-test physicals.  Due to 
this, BEHS was also used for pre-employment physicals.  In 2003, through Resolution #2003-11-591, due to 
cost savings projections and agreement of the labor unions (allowable under the arbitration ruling), the physical 
fitness and pre-test physicals were moved to Crittenton Hospital.   
 
The pre-employment physicals continued to be conducted at Beaumont since few officers were hired.  The 
following chart shows the expenditures with BEHS that ballooned in the 2004-05 fiscal year due to the 
tremendous Police Department staff turnover.   
 

YEAR AMOUNT SPENT 
2001-2002 $1,459.45 
2002-2003 $1,480.00 
2003-2004 $4,030.00 
2004-2005 $16,300.00 
7/1/05 to Presen $0.00 

 
Due to projected cost savings and a consolidation of services, the Police Officer pre-employment 
physicals are to be moved to Crittenton Hospital with other required Police Department testing.  
 
 
BIO-CARE 
 
The Michigan Occupational Safety and Health Act mandates the City’s Respiratory Protection Program for 
employees using respirators in the course of their duties.  Bio-Care, Inc. was selected as the lowest cost 
provider through a quote process.  Since 2001, they have held the quoted prices firm for Medical Evaluations 
and Pulmonary Function Testing. Recently Henry Ford Hospital has begun to provide services needed for Fire 
Department physicals and monitoring but their pricing is at least $5 more per physical than Bio-Care.  
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BIO-CARE - continued 
 
Another attractive service offered by Bio-Care is the ability to come on-site to do testing.  This is a real plus 
when dealing with the volunteer firefighters and employees from the DPW and P&R departments since 
downtime is at a minimum and there are no employee travel costs.  Bio-Care services have been cost effective, 
efficient, convenient, and compliant with State and Federal requirements, while most importantly, maintaining 
strict confidentiality with regards to our employee’s personal health information.  The amount spent in the 2004-
05 fiscal year was $7,687.00 but could approach $10,000 in future fiscal years. 
 
 
GENERAL INFORMATION 
 
The amount spent at each facility varies greatly from year to year based upon the number of work related 
injuries, new hires, people leaving City of Troy service, and changes in regulations requiring additional testing.  
The Police Department experienced tremendous turnover in the 2004-05 fiscal year and a large turnover is 
projected for fiscal year 2005-06 also.  Services provided to the Police Department that have historically not 
been over $10,000 may be close to this amount in future fiscal years.  Also, a minimal amount is spent annually 
at other medical facilities for special investigations drug testing, stress testing of volunteers, audiograms, and 
ambulance related emergencies where the employee is taken to the nearest full service hospital.   
 
Prices at listed facilities are in accordance with previously established price lists and subject to adjustment with 
City of Troy approval. 
 
 
BUDGET 
 
Funds are budgeted in each department’s operating budget to cover these expenses.  


























































