COMMUNITY ASSOCIATION OF NORTHFIELD HILLS
1750 BRENTWOOD J-03a
TROY, MI 48098

1-248-641-9170 Fax (248)-267-8466

January 6, 2006

Troy Police Department
Chief Charles Craft

500 W. Big Beaver
Troy, MI 48084

Chief Craft,

| was asked to write to you by the Community Association of Northfield Hills
Board of Directors regarding the presentation put on by Officer Terry Harrison.

Officer Harrison was warm, friendly, patient, and knowledgeable. Terry
presented a brief fifteen minute presentation on personal and home safety and
then patiently answered any and all questions from the audience. Her
professional but friendly approach was well received by all that attended this
meeting. You should be commended for surrounding yourself with such high
quality individuals; it makes your department one of the top police departments
not only in the State but in the Nation.

Please relay our gratitude to Officer Harrison on a job well done and we look
forward to having her return in the future.
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