
TROY CABLE ADVISORY COMMITTEE – DRAFT JANUARY 19, 2006 

 
Call to Order 
 
The regular meeting was called to order at 7:09 p.m. at Troy City Hall. 
 
Roll Call 
 
Present: Richard Hughes Bryan Wehrung 
  Robert Lin  Lisa Martinico 
  Jerry Bixby  Alan Manzon 
  Cindy Stewart 
 
Absent: Kent Voigt   Penny Marinos 
 
Approval of Minutes 
 
Motion to approve minutes of October 20, 2005 with one change – 3rd paragraph 
letter “t” should be for.  Motion by Martinico, seconded by Manzon, Approved 
unanimously. 
 
New Business 
 
Kathy Kiste, Wide Open West – Spoke about future products and information. 
  
Rate increases are usually due to support increased operations. 
 
WOW pricing – bundled rates are guaranteed until 2008.  There are four levels 
for Internet service.  Value: 112 kbps, Basic: 500 kbps, Advanced: 4 mbps  and 
Ultra Internet: 6 mbps. 
 
Newly added Channels are: Digital tier - Fine Living, Fox Reality, NFL Net, TNT, 
and OLN (older living).  Bridges ($14.99) but in Feb. will be added to digital tier. 
Looking @ a family tier package. 
 
Ala carte services – will consider this in the future. 
 
They will not go all digital until FCC forces them to. They like being able to offer 
basic along with digital for people to have a choice. 
 
Super Bowl - NFL Network – Jan. 23 – Feb. 6 to watch super bowl  
 
What’s Next: 
 
It is hard to predict but her prediction is: VOD – video on demand all digital. 
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Question: Costs continue to rise.  What about seniors?  Any consideration for 
them? 
 
Currently WOW offers seniors – 10% discount for basic $39.15 (regular price 
$43.50).  Limited basic $13.99 for 22 channels. 
 
Wehrung:  It would be nice if added CNN to limited basic for seniors. 
 
There is also a basic service seasonal rate for seniors who are only in Michigan 
for part of the year ($4.99/month) and seasonal rate for phone $19.99. 
 
WOW has been acquired by Avista.  The transition will be seamless for 
customers.  The WOW name stays same along with billing and customers email 
addresses. 
 
ICCA is working on the approval of the 394 Transfer.  After receiving all of the 
information from WOW, they will make a recommendation to all ICCA 
councils/commissions.  They in turn have to approve the transfer. 
 
WOW is not looking at any more expansion at this time.  They want to take care 
of all current customers before adding new ones. 

 
 
Correspondence 
 

1. Comcast: New features and services – December 28, 2005  
New prices for some services effective February 1,  2006.  Basic 
services, digital packages, on-demand digital packages and individual 
programs (HBO, Showtime, TMC, Cinemax, Starz).  Comcast is rolling 
out a high quality alternative to the local phone company, saving 
customers up to 25% on their phone bill.  When combined with video 
or high-speed Internet services, customers receive even more services 
and a better value. 
 

2. WideOpenWest: Customer Notices Level of Service – Nov. 14, 2005 
WOW continues to deliver on their pledge to enhance the quality of life 
for Troy residents through increased competition in the broadband 
communications space.  Monthly rates will be adjusted beginning with 
Jan. 1, 2006 billing cycle (6% increase). 
 

3. WideOpenWest: Cable Price Changes – Nov. 9, 2005 
 

4. WideOpenWest: Acquisition by Avista – discussed under new business 
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Articles 
 

A. Coming Soon to TV Land:  The Internet, Actually – NY Times, 1/6/06.   
At the consumer electronics show in Las Vegas – what is coming in the 
future?   Internet protocol TV – TV over the internet. There are 
companies like Apple, Google, Intel, Microsoft, Yahoo beginning to 
make available an ever-widening array of video content that looks 
more like a world of five million channels rather than 50 or even 500.  
Last fall both AT & T and Verizon began limited introductions of 
Microsoft’s Version of IPTV.   

 
 B. Study backs a la carte cable TV – Detroit News, 11/30/2005 
  Former FCC Chairman Kevin Martin said consumers could save 

money and get more of the television programming they want if they 
are allowed to buy cable channels individually instead of in packages 
according to a new study by the FCC. 

 
B. MI spared Comcast hike – Detroit News, 12/5/05.  Competition keeps 

prices down.  Most markets will pay 6% more for cable package. 
 

C. Local Cable Channel reaching out to middle east, world – Troy 
Eccentric – 12/8/05.  TV orient, now MBN America, reflects the 
network’s increased coverage area and its desire to “build a bridge” 
between Arabic communities in the US and throughout the world.  The 
channel is currently 2/3 broadcast in Arabic languages.  They are 
working toward being 50/50 in English. 

 
D. Editorial:  A little competition could make world of difference in cable 

bills – Oakland Press 12/8/95. 
 
 

Old Business 
 
A. Report on web publications from members - Wireless Oakland update: 

Oakland County is working to get the seven pilot cities up and running 
with Wireless connections.  They held a press conference in Troy 
December, 2005 as they installed the first piece of equipment.  
Currently service is not available, hopefully later this spring. 

 
Staff Report 

 
A. WTRY Cable Guide 
B. CAC Member Listing – note: Jerry Bixby is not seeking reappointment 

to the CAC. 
C. ICCA Meeting Notes – Final – November 16, 2005 
D. Next Meeting:  Thursday, April 27, 2006 
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Adjournment  
 
Motion to adjourn by Bixby, seconded by Martinico.  Meeting is adjourned at 8:38 
p.m.   
 
 
 
 
____________________________ 
Bryan Wehrung, Chairman 
 
 
_____________________________ 
Cindy Stewart, Staff Liaison 

  
 
 
 

 
 
 
 
 
 
 




