February 13, 2006

Troy Fire Department
2400 W. Big Beaver Road
Troy, Mi. 48083

Attn: Fire Chief
Dear Chief William Nelson,

I am writing to inform you what a positive experience I had with Lt. Perry of your
department. After a random inspection, Lt. Perry left us numerous corrections that needed to
be addressed. There was also a question on the storage of materials that we use for our
business. Lt. Perry went above and beyond the call of duty trying to help us so our business
would not be disrupted. It is obvious that she not only cares about the safety of our
employees but she also values the people who do business in the City of Troy. She even went
as far as giving me a crash course on fire safety in the home and how to educate my children
in the event of a house fire. It is obvious that she is passionate about what she does because
she performs like it is more than a job. I can not thank her enough!

Sincerely,

P

Jeffrey A. Schleuning R
President
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