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March 10, 2006

Sergeant John Schaufler

City of Troy Police Department
500 West Big Beaver

Troy, MI 48084

Dear Sergeant Schaufler,

I was the victim of a recent crime; my truck was stolen from my driveway in Livonia. It
has been a major event in the life of me and my family. We are still feeling the
repercussions of this event and have no doubt that there will be more to come. I am
writing you this letter today, not to portray the tribulations of this event, but to point out a
source of hope working under your command. I was contacted by the Livonia P.D. and
given instructions to contact Officer Tim Daniels of the Troy P.D, regarding the recovery
of my truck. As I understand it, Officer Daniels was an integral part of the recovery and
subsequent arrest of the perpetrator of this crime. Upon contact with Officer Daniels, he
was cordial, polite, and extremely helpful. Officer Daniels answered every question that
I had, and to help me with some of my greatest concerns, offered to go to my vehicle and
search for the items that I was looking for. He actually called me from a cell phone and
looked in my truck for the items that I was referencing, while I spoke with him on the
phone! It is this type of concern and kindness that we should all seek to exhibit. I
wanted to take a moment to show my appreciation for the fine work that Officer Daniels
is doing. I’'m certain this is an attribute of your leadership abilities as well. Thank you
both for your help.

Sincerely,

r ) ﬁ p.
Kirk Lytwyn

TESERNERER Drive
Livonia, MI 48154
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