
May 16, 2006  
 
 
 
To:   John M. Lamerato, Acting City Manager 
 
From:  Gert Paraskevin, Information Technology Director 

Jeanette Bennett, Purchasing Director 
Charles Craft, Chief of Police 

 
Subject:   Agenda Item: Standard Purchasing Resolution 7:  Proprietary Maintenance 

Service Contract – Motorola Communications 
 
 
RECOMMENDATION 
 
The Troy Police Department recommends the City renew a six-month contract with 
Motorola to provide hardware and software maintenance for the Police and Fire 
Department’s 911 system.  The period covered by the contract is July 1, 2006 through 
December 31, 2006, after which Motorola will cease support of the system.  The current 
contract expires on June 30, 2006.   The contract is estimated to cost $13,565.00 for the 
six-month period. 
 
BACKGROUND 
 
Motorola is the provider of this proprietary hardware and software.  Motorola has 
provided service for the 911 System since installation in 1999.  Motorola provides a 
single point of contact on a 24-hour basis.  
 
Motorola’s decision to discontinue support is because the system has become obsolete 
and no longer sold in their product line. The police department is researching other 
support options until the system can be replaced.  The E911 system is still fully 
operational with no disruption of service.  
 
BUDGET 
 
Funds are budgeted in the Police Department account number 325.7802.095. 
 
 
 
 
Prepared by: Cathy Brandimore, Communications Manager 
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