J-03c
August 18, 2006

Chief Charles T. Craft
Troy Police Department
500 W. Big Beaver Rd.

- Froy, MI 48084

Dear Chief Craft

Today I had occasion to call your police department for a welfare check. I'm in
California and was Poroceeding in Michigan. My attorney,
up until very recently was excellent about returning phone calls but on Wednesday she
“didn't return four calls. The same thing occurred on Thursday. Today, after learning that
her voice mail box was full, I began to worry for her well being.

1 phoned your department and spoke with a dlspatcher who told me that her name was
Jessica. She took all the pertinent information, called the phone numbers I had for the
attorney and when all those potentlai contact points dried up, she got the lawyer's office
address and dispatched a unit to check on her. Within 20 minutes the attomey had

: phoned me!

Jessica was pohte and professmnahsm I'm a retired police officer so I've handled
hundreds of these calls myself and I know how unimportant they can seem. But my wife
and I were in a panic ove and not being able to reach our
attorney. Jessica handled the call with aplomb and even though she probably doesn't
remember 1t now, we'll remember it for quite some time.

1 don‘t fknow the names of the officers Who responded on the call but they are to be
commended as well. The address I had for the attorney was a large office building and I
did not have a suite number. Nonetheless they found her quickly and gave her the
message to call me. '

Please thank all the parties for me. They are all assets to your department.
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