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November 1, 2006

City of Troy Police Department
500 W. Big Beaver Road

Troy, Ml 48084

Police Chief Charles Craft

Dear Police Chief Craft,

I am writing this letter to inform you about the service that my husband and |
recently received from two of your officers, Officer Livingston and Officer
McWilliams. These two officers went out of their way to listen to our concerns,
and help us in an unfortunate circumstance.

Throughout this past summer, we were the victims of a personal harassment. To
some it may seem inconsequential, in that the harassment took the form of
dropping garbage on our front lawn. We would pick it up — and a few days later,
it would happen again. We reached a point of frustration, which led my husband
to file a complaint with your department. Throughout this time, both Officer
Livingston and Officer McWilliams offered us assurance that the Troy Police
Department was available to look out for our best interests. They advised us to
keep a log of events, and provided us with phone numbers to contact them if we
needed assistance. Their diligence eventually led to an arrest, and | am pleased
to say, that the incidents against us have ceased.

This is the first time and hopefully the last time, which we had to call on the Troy
Police for help. It is comforting to know, that we have such a fine group of men
and woman protecting our community. We offer our sincere thanks to Officers
Livingston and McWilliams, and the Troy P.D.

Best Regards
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Dorothv and Michael Wischow
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