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o Clueles Uil gt
Dear Chief Kraft:

Recently we had a pleasant encounter with the Troy Police Department that we thought

you should know about. In the early moming hours of December 19, 2008, | heard a loud

noise but didm't think much about it. Later in the moming as | went to retrieve the

newspaper, | saw that someone had gone far left of center up onto our tree lawn and

clipped our mailbox. The box was tom from its pole and totally destroyed and pieces of

the responsible vehicle were left on the street in front of the house as well as in our ' |
driveway. Having recently (on Devil's Night) had a college flag physically ripped from -

our porch, | was concemed as to whether this was malicious or a simple vehicle

accident.

We called the Troy Police Department to make a police report. Officer Viilerot arrived fo
take the repori from my wife. He was pleasant and upbeat and took the repoert. His
theory was that perhaps a young driver on the way to school without properly clearing
the car windows had lost control and hit the mailbox. He followed up by going to Troy’
High School and locating the damaged vehicle in the parking lot. He had an :ntervzew
with the responsible driver who admitted responsibility for the accident.

Having some appreciation for the fact that an “MDOP” mailbox report is  a rather
mundane police matter for a patroiman, we were both very pleased to be the beneficiary
of Cfficer Villerot's efforts and follow-up. Officer Villerot made a second trip to our home
to notify us that he had found the responsible party. Because he took these extra steps,
we were able to file an insurance claim which saved our famziy budget the expense of

replacing our mailbox.

As a citizen, | am pleased o have the benefit of such a fine public servant. As a peer, |
thank you and your command staff for maintaining the high quality reputation that the
Troy Police Department enjoys in the law enforcement community. Officer Villerot
exemplifies the excellence of your department.

Professuonafly yours e’
Robert W. Smith

cc: Captain Murphy
Officer Villerot
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