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May 5, 2014

M. Aileen Bittner
City Clerk

City of Troy

500 W. Big Beaver Rd
Troy, MI 48084

Dear Aileen:

Congratulations! Your application for Certified Michigan Municipal Clerk (CMMC)
certification has been received and approved. Your desire to attain this certification
clearly defines your commitment to the Clerk’s profession and your community.

You are to be commended for your persistence and commitment to education. The
many aspects of a Clerk’s responsibilities are driven by ever-changing legislation,
technology, and budgets. Your investment in time and dedication to education has
afforded you the necessary tools to perform with excellence as a leader in your
municipality and in the eyes of your peers.

Enclosed is your certificate. You will receive your lapel pin in the near future under

separate cover. Once again, on behalf of the Michigan Association of Municipal Clerks
Board of Directors, I wish to congratulate you on your accomplishments.

Sincerely

Lisa Kay Hathaway, CMMC/MMC
MAMC Director — Membership/CMMC Program

Enclosure(s)

120 N. Washington Sq., Suite 110A ¢ Lansing, MI 48933 « 517.371.2223

www.michiganclerks.org
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