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Major Rain Event 
August 11, 2014 

Mayor Dane Slater declares a 

State of Emergency 
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Section 35 Jamaica Street Basement Flooding 
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Major Road Closures 
 
•   Stephenson Highway, between 14 & 15 mile 
 
•   Maple Road, between Livernois & Dequindre 
 
•   Dequindre, between Big Beaver & 14 Mile Rd 
 
 

237,600 gallons of water pumped 
 
•  DPW is continuing to pump water out of Lift Station 6 on Stephenson Hwy 
  
•  Pumped sanitary sewage at Section 19 to prevent basement flooding 
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Public Property Damage 
 
• Stephenson Highway Lift Station 6 
 
•   Police Vehicle Engine 
 
•   Museum and Historic Village flood damage 
 

As of 11:00 PM on Monday 8/18/2014, about 200 Damage Claims Reported and counting 

Residential Damage 
 
• Basements flooded up to 5 feet of water and sewage 
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__________________________________________________________________________ 
 
 

Memorandum 
 

DATE:      August 14, 2014   
 
TO: Sgt. J. Jones, Sgt. J. Novak, CS K. Page, CS J. Strasz, CS C. Reynolds, PSA 

N. McPHail, PSA G. Shelesky, PSA D. Scheitler, PSA K. Boulier,  PO A. 
Sinutko, PO K. Muhlenbeck, PO S. Triner, PO B. Parker, PO B. Gentry, PO P. 
Flood, PO Owensby, PO B. Warzecha, PO F. Shuler, PO A. Cascioli, PO W. 
Taylor, PO M. Kramer, PO M. Raymer, PO R. Smith, and PO G. Pokely 

     
FROM:     Chief Gary Mayer 
   
RE:        Rain Storm - August 11, 2014  
 
 
The conditions associated with the heavy rainfall that started during the daylight hours on 
Monday and continued into the evening, quickly deteriorated as the massive amounts of water 
caused flooding to streets, and in basements of businesses and residences.  As a result of the 
widespread damage, Michigan Governor Richard Snyder signed a “Declaration of Disaster” 
yesterday, for the counties of Wayne, Oakland, and Macomb.  Locally, Mayor Slater declared 
a “Local State of Emergency” in an effort to bring relief funds to assist in the cleanup and 
repairs in the most heavily affected areas.    
 
Between the hours of 1800-0100, Communications personnel received 897 incoming phone 
calls.  Personnel responded to 112 police calls for service (91 Troy PD, 21 Clawson PD), and 
55 fire runs (32 Troy FD, 23 Clawson FD).  Additionally, 57 disabled vehicles were impounded 
that were stuck in rising flood waters.   
 
The professionalism that each of you displayed during the most challenging of conditions is 
most noteworthy.  I would like to personally thank each of you for your dedication and 
commitment in maintaining the public safety.  A quote from CS Strasz on a Communications 
Shift Report perhaps best summarizes your efforts, “A chaotic night that was kept in control 
thanks to teamwork across the board.” 
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Communications personnel received 897 incoming phone calls: 

• Personnel responded to 112 police calls for service  

• 91 Troy PD, 21 Clawson PD 

• 55 fire runs  

• 32 Troy FD, 23 Clawson FD 
 
Additionally, 57 disabled vehicles were impounded. 

Between the hours of  1800-0100 
 



Integrity  *  Respect  *  Laws and the Constitution  *  Accountability  *  Problem Solving  *  Professionalism 

DURING THE STORM…. 
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Request Disaster Assistance 
 
The focus is Mass Care and Human Services unmet needs for citizens, especially senior 
citizens, low income, no insurance coverage, people with disabilities and others with access 
and functional needs. 
 
Volunteers may become available soon to follow-up and provide direct assistance to 
residents that still may need help.  Please continue to track individual citizens or specific 
areas within your community in need most of “muck out”, drinking water or food assistance 
(not funding).   
 
American Red Cross (ARC) Southeastern Michigan Region Disaster Services   
•Volunteer Organizations Active in Disaster (VOAD)  
•The Salvation Army Eastern Michigan Emergency Disaster Services 
•Faith-based organizations 
  
City of Troy – A team of ARC disaster response volunteers were out there Tuesday 
afternoon to meet with and assess impact of residents of an apartment complex, provided 
guidance and limited assistance as needed.   
 
The Gables of Troy apartment complex management had called ARC direct or 2-1-1 
reporting that some residents may need to evacuate / need shelter.  Alternate temporary 
housing was arranged / found.    

 
- Oakland County EOC 

  

Constant Communication between  Oakland County  
Homeland Security and Troy Police Department 
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Section 35 

Section 19 
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Section 35 
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LEVEL MAJOR ACTIONS 

INCIDENT OCCURS 

• Initial incident intelligence collected / evaluated / reported by first responders. 
• Incident Command established in accordance with situational circumstances. 
• Initial life safety and property protection measures taken. 
• Key officials notified. 

▼ ▼ 

LOCAL EMERGENCY 
MANAGEMENT 

PROGRAM 
JURISDICTION; 

AFFECTED MSP POST 

• Jurisdiction and affected MSP Post submit initial incident information and updates as necessary. 
• Jurisdiction collects / compiles assessment data per local procedures; field inspection teams 

collect data; local response agencies provide data through EOC. 
• Jurisdiction may activate local EOC to monitor situation and coordinate response. 
• Jurisdiction may declare local “state of emergency” and request state and federal assistance. 
• Local PIO issues media releases and public advisories per local procedures. 
• Jurisdiction submits detailed DA information within 72 hours of incident; updates initial incident 

information as necessary. 

▼ ▼ 

MSP/EMHSD 

• SEOC may be activated to monitor situation and coordinate response. 
• MSP/EMHSD District Coordinator assists jurisdiction in assessing and analyzing situation; 

determines scope and magnitude of event; determines supplemental resource needs. 
• MRIAT may be activated to provide supplemental assessment assistance. 
• SEOC Planning Section compiles and analyzes incoming assessment data. 
• PIOs issue media releases and public advisories per MEMP; JIC may be activated. 
• Governmental agencies and private relief organizations are alerted to standby status; may provide 

immediate support to address threats to public health, safety and welfare. 

▼ ▼ 

GOVERNOR 

• May declare “state of emergency” or “state of disaster” under 1976 PA 390, as amended; state 
assistance rendered to supplement local efforts. 

• May activate MEMAC / EMAC if appropriate. 
• May request federal disaster relief assistance, if warranted, through FEMA Region V in Chicago, 

Illinois. 
▼ ▼ 

FEMA 

• May provide direct response assistance under National Response Framework (NRF) to save lives, 
prevent injuries, protect property and the environment. 

• Conducts PDA; state and local personnel assist in PDA process. 
• FEMA Region V reviews and analyzes Governor’s request; FEMA Headquarters (Washington, DC) 

makes recommendation to President. 
▼ ▼ 

PRESIDENT 

Issues Declaration: 
•Federal disaster assistance programs are activated. 

OR 
Denies Declaration: 

•Limited federal assistance may still be available. 
•Governor may provide assistance through State Disaster Contingency Fund under 1976 PA 390, as 
amended, if sufficient state resources (financial and/or materiel) are available. 

Declaration Process 
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• Troy Department of Public Works 

• Troy Police Department 

• Troy Community Affairs 

• Red Cross 

• Area Agency on Aging 1-B 

• Community Emergency Response Team Volunteers 

• Oakland County Homeland Security 

• Oakland County Health Division 

• Oakland County Community Mental Health Authority 

• Oakland Livingston Human Services Agency 

• Oakland Community Services Commission 

• Michigan State Police Emergency Management Division 

• MI Department of Human Services 

• MI Department of Insurance & Financial Services 
 

Multiagency Resource Center 
at the Troy Community Center 
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Approximately 500 
Residents & Businesses 
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400 Salvation Army  
Clean-up Kits Delivered 
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THANK YOU…. 
First Responders: 
Police, Fire, EMS, Dispatch overtime 
DPW called in 13 people 
 
Public Relations: 
PD PIO, Community Affairs 
Distributed Press Releases 
Local News, Social Media 
 
Damage Assessment Reports: 
City Attorney’s Office 
Building Department 
Police Service Aides 
 
Community Center event: 
Banquet rooms professional set up 
Staff was very helpful 
Helped make copies of fliers 
DPW on stand by with fork lift 
Troy Booth – DPW & Community Affairs 
 

 Police Department 
 Fire Department 
 Department of Public Works 
 City Attorney’s Office 
 Community Center 
 Community Affairs 
 Building Department 
 Assessor’s Office 
 Building Operations 
 Information Technology 
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