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Date:  January 7, 2015 
 
 
To:   Members of the Troy City Council  
  
From:  Brian Kischnick, City Manager 
  MaryBeth Murz, Purchasing Manager 
  Lori Grigg Bluhm, City Attorney  
  Jacquelyn M. Bault, Legal Assistant II 
 
 
Subject: Bid Waiver - Legal Research Services  
 

 
History 
The City Attorney’s Office has contracted with Westlaw, through Thompson Reuters, for its on-line 
legal research needs since 1991.  At that time, there was a review of the costs and capabilities of the 
two available service providers; Westlaw and Lexis.  Westlaw was better suited to the City’s needs.  
Since 1991, Westlaw has continued to be the City’s legal research provider, and we have been very 
satisfied with their services.  Westlaw has also worked very closely with the City to convert to 
electronic research, and has also alerted the City to additional cost savings measures throughout the 
years.   
 
Based on gradual price increases over the past 23 years, the annual cost for this service now 
exceeds the $10,000 bid threshold as per Chapter 7 of the City Charter. 
 
The current three (3) year contract with Westlaw does not expire for another year.  However, as per 
past practice, in year 2 of the current 3 year contract Westlaw offers a new contract price predicated 
on governmental pricing that is lower than the current contract, and limits the annual increases to 3% 
for each of the subsequent two years if the City approves a contract renewal before January 16, 
2015.  Note, that the City routinely works with WestlawNext to ensure further reduced monthly 
payments by choosing the best options as applicable based on the City’s research requirements. 
 
Through this renewal, the City will save approximately 14%.  Under the new contract, the monthly 
payment for on-line legal research would be $1,302, resulting in an estimated annual cost of 
$15,624.00 for the first year, $16,092 for the second year, and $16,574 for the third year.  Annual 
costs may vary or increase if additional specialized research capability is required.  Specialized 
research capability is required on an as needed basis only.   
 
Presently there still are only two services available for on line legal research; Westlaw and Lexis.  
Legal staff periodically reviews and compares pricing and content from both firms.  It is consistently 
determined that Westlaw is superior to Lexis, especially since Westlaw offers additional relevant 
databases and content not available through Lexis.   
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History (continued) 
The attached letter from Westlaw further details the unique services that are included under the 
contract.   
 
Because of the unique legal issues facing a city the size of Troy, and the complexity of the legal 
research in many different substantive areas; Westlaw is still the best legal research provider for the 
City.  Additionally, since the City has used Westlaw for the past 23 years, ease of use and familiarity 
has resulted in more efficient legal research.  
 
Purchasing 
City Administration recommends a waiver of the bid process to continue its ongoing contractual 
relationship for on-line legal research with Thompson Reuters.  Thompson Reuters is the sole source 
supplier of WestlawNext.  The legal research features offered by Westlaw and the inability of any 
other legal research company to provide the same level of service and research capability is in the 
best interest of the City. 
 
Financial 
On-line legal research is included in the City Attorney’s budget. 
 
Recommendation 
City Administration recommend the approval of the contract with Thompson Reuters for electronic 
research services from Westlaw so as to ensure research capability, continuity and credibility for the 
City’s Legal Department at an estimated annual cost of $15,624.00, with annual price increases not to 
exceed 3%. 
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