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July 9, 2007
To Whom It May Concern:

Thank you so much for allowing my family and I to visit the Troy Family Aquatic Center
on July 8, 2007. We thoroughly enjoyed our visit. We loved the fact that there was
something for everyone to do. The young children had the kiddie pool, slide, and sand
area, and the adults had the large pool and slides.

We were also very impressed with the lifeguards at each station. In the kiddie area, the
lifeguards appeared to love playing with the kids, and they were extremely attentive at
the slide. The adult slides were also well monitored, both at the top and the bottom.
While my father and brother were up at the slides, a girl was suffering from heat
exhaustion, and fainted. The lifeguards were quick to stop their lines at the slide, tend to
the girl, and call down for assistance. Also, around the main pool, the lifeguards were
constantly scanning, while answering patron’s questions. Overall, we were all impressed
with the attentiveness of the lifeguards.

My family and I also appreciated the cleanliness of the facility. The pools and deck were
kept clean, as were the bathrooms. With the exception of a full trash can and a stall being
out of toilet paper, both bathrooms were well kept. Enjoying the facility was much easier
with a clean, friendly environment.

Overall, we greatly enjoyed our trip to the Troy Family Aquatic Center. We loved the
different options for the different age groups. The lifeguards were attentive and helpful,
and the facility was clean and inviting. Thank you again for allowing us to visit the
center. I’'m sure we will come again,

The Peitsch Family
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