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City of Troy
Senior Sharp Program

My appraisal of the program rates a (10)!!! I called for help to fix two leaky outside faucets. Mr Jack
Cavalier called me to see when he could come to repair them. He showed up at the time agreed upon.
He was knowledgaeble , polite, friendly and clean. While he was here he also fixed my leaky kitchen
faucet which I had not called in for repair.

A couple of weeks later I called to have gutter leak repaired and doorwall handle fixed. Mr. Don Johnson
called me regarding these repairs. He also was knowledgeable, polite, friendly and careful with what he
was doing. He also repaired my sliding doorwall screen which did not slide easily to open and shut. It has
never worked so well in may years.
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