Del.PHI

July 20, 2007

Capt. Ed Murphy

City of Troy Police
500 W. Big Beaver Rd.
Troy, M1 48084

Dear Capt. Murphy,

Thank you for allowing our Automotive Corporate Security Group the great opportunity to have
Sgt. Kowalski present to us a briefing on the tragic incident that took place in Troy on April 9,
2007. This workplace violence event touched many of us from a private sector business
perspective and it was a valuable experience to hear Bob give us a synopsis of your department’s
activities surrounding this incident. He did an outstanding job, and opened the door to
tremendous roundtable discussions on this topic. It’s always a pleasure to work with Bob!

Again, Thank You for the privilege of this presentation and for all the fantastic cooperation you
and the Troy Police Department offer me and my company.

Sincerely,

ohn Reynolds

Delphi Corporate Security
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