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September 16, 2015 
 
TO:    Brian Kischnick, City Manager 
 
FROM:  Mark F. Miller, Director of Economic and Community Development 
   Glenn Lapin, Economic Development Specialist 
    
SUBJECT: Economic Development Activity Update 
 

 
CBRE, a leading international commercial real estate services company, has provided information 
related to Troy’s office and industrial markets.  Troy’s office vacancy rate (excluding Kmart 
Headquarters) in the 2Q of 2015 was 19.5%.  This compares to a 2Q 2014 office vacancy rate of 
22.5%.  The five-year office vacancy average is 24.5%.  Gross office rents are at $18.62 per square 
foot, up from the five-year average rent of $18.29 per square foot.  
 
Troy’s industrial vacancy rate in the 2Q of 2015 was 3.9%.  This compares to a 2Q 2014 industrial 
vacancy rate of 5.3%.  The five-year industrial vacancy average is 9.5%.  Industrial rents per square 
foot are at $6.50 per square foot, up from the five-year average rent of $5.25 per square foot.   
 
Although the methodology for calculating office and industrial vacancy rates and rents may vary 
between sources, the trend of declining office and industrial vacancies continues. 
   
Recent projects include the following: 
 
AGM Automotive – AGM is a global supplier of automotive interior trim, lighting and electronic 
components.  The $2.5 million renovation at AGM’s 40,000 square foot Troy headquarters, located at 
1708 Northwood, will enable the company to increase its Troy workforce from 40 employees to 165. 
 
Apag Elektronik AG – Apag Elektronik is a Swiss-based electronics design and manufacturing firm.  
The company has opened its first North American office in Troy at the International Business Center 
of Automation Alley at 2675 Bellingham.  The local office employs 3 people with growth expected.   
 
Art of Custom Framing – This custom framing, printing and sports memorabilia retailer is moving into 
14,000 square feet of space in the former Compunetix site at 3863 Rochester.  The location is 
expected to have 10 employees. 
 
Centene – Based in St. Louis, Centene is a national leader in the healthcare services field.  Centene 
has opened a 24,000 square foot office for its Michigan operations at 800 Tower Drive.  The 
company employs over 1,000 people nationwide.   
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Credibly – Formerly Retail Capital, this company provides small business loans and working capital to 
small and medium sized businesses.  The company has relocated to a 14,000 square foot facility 
located at 1250 Kirts Boulevard.  The company has grown from 47 to 70 employees.  
 
Cuban Chamber of Commerce - The Cuban Chamber of Commerce is a business association geared 
to promoting commerce to Cuba for U.S. businesses as well as their supplier base.  The Chamber’s 
U.S. headquarters is now based at 900 Wilshire. 
 
Detroit IT – Detroit IT has been providing Windows, Mac, tablet and smartphone support to the 
Southeastern Michigan community since 1997.  As a part of Core 3 Solutions’ family of brands, the 
company has relocated to an 11,730 square foot facility at 1742 Crooks.  The company employs 18 
people. 
 
Dongah America – South Korea based Dongah America is a manufacturer of vibration management 
products for leading global automotive and defense customers.  The company has purchased 1807 
E. Maple for its 26,000 square foot technical center.  The company will employ 25 people at the 
location. 
 
DSM Engineering Plastics – DSM, headquartered in the Netherlands, is a global supplier of high 
performance engineering thermoplastic solutions.  The company will be moving its administrative, 
research and development operations from Birmingham, MI into the 31,000 square foot former Bally’s 
space at 203 W. Big Beaver.  The facility will house 75 employees.  
 
LJPR Financial Advisors – LJPR is a fiduciary wealth manager that has moved into its new 
headquarters at 5480 Corporate Drive.  The space was formerly occupied by the University of 
Phoenix.  The company employs 18 people. 
 
London Square – London Square is a call center service provider.  The company is locating its 
operations at 500 Stephenson Highway.  The office will employ 40 people. 
 
Medright, Inc. – Medright is a licensed health care vocational school.  The school will be moving its 
operations from Madison Heights to a 2,400 square foot facility located at 850 Stephenson Highway 
in Troy. 
 
New Image Building Services – New Image is a global provider of commercial and residential facility 
cleaning services.  The company has moved its headquarters from Macomb County to a 9,700 
square foot building located at 1405 Combermere in Troy.  The company employs approximately 150 
people locally.  
 
New World Systems – This public sector software company has purchased the 185,000 square foot 
office building located at 840 West Long Lake.  The company plans to occupy 75,000 square feet of 
office space for its new corporate headquarters.  Approximately 360 employees are expected to be 
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relocated from the current 56,000 square foot Big Beaver office.  The move is expected in the 4th 
quarter of 2015.  
 
Promac – Promac is an Italian-based automotive supplier that produces parts for many industries 
including aviation, aerospace, energy, precision prototypes and complex machining.  The company’s 
first North American operations will be in Troy at 1395 Wheaton.  The 2,400 square foot facility will 
initially employ 2 people with growth expected.   
 
Troy Commons – Two new retailers have opened at this shopping center.  Fresh Thyme is a growing 
fresh food market concept that has opened up a Troy location at 901 E. Big Beaver in the former 
Sym’s space.  The 30,000 square foot market employs 90 people.  Retailer Tuesday Mornings 
occupies the remaining 14,000 square feet of the former Sym’s space at 905 E. Big Beaver.  
 
True Fabrication – True Fabrication is a metal fabrication and machine company.  The company will 
be moving its operations to the recently purchased 38,358 square foot building at 1731 Thorncroft.  
True Fabrication employs about 25 people. 
 
The City of Troy continues to be a preferred location for businesses of all sizes.  NerdWallet, a 
consumer advocacy website, has rated Troy the 4th best small city in the U.S. to start a business.  
NerdWallet analyzed 463 places in the U.S., each with at least 500 businesses and a population of 
50,000 to 100,000.  NerdWallet based its rankings on business climate and local economic health.  
Troy was cited for its excellent diversification of businesses, presence of Automation Alley as a 
business accelerator and affordability of housing.  
 
The City of Troy is pleased to be a co-sponsor of the Detroit Chinese Business Association’s USA-
China Business Forum, which was scheduled to be held on September 21, 2015 at the Troy Marriott.   
This popular event is geared toward local businesses that are seeking joint ventures, FDI 
investments, and/or expansion of business exports to the Chinese and Asian markets.  
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Office Vacancy Rate 19.5% - Average Rental Rates $18.62 SQFT
Industrial Vacancy Rate 3.9% - Average Rental Rates $6.50 SQFT




