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CCIITTYY  CCOOUUNNCCIILL  AAGGEENNDDAA  IITTEEMM  
 
Date:            September 13, 2016               
 
 
To:   Brian Kischnick, City Manager     
  
From:  Mark F. Miller, Director of Economic & Community Development   
  Cindy Stewart, Community Affairs Director 
 
Subject: Report: AT&T Service and PEG Channels 
 
 
Currently, our PEG (public, education and government) channels are only available on 
the Comcast and WOW systems.  Since AT&T cable services have been in place, I 
receive periodic calls from residents complaining that they are unhappy they cannot 
view the Troy channels. Customers can view some PEG channels such as Shelby 
Township and Clinton Township, but not Troy or other local communities around Troy. 
 
I spoke with one of AT&T’s government affairs representatives in August 2016 to again 
discuss the issue of Troy’s PEG channels being on the AT&T system.  Since their 
system is over phone lines, I was told that we need to purchase one encoder per 
channel ($10,000 each).  The encoder will stream one input over AT&T’s system.  We 
would need one encoder for each channel (public, education, government).  From the 
encoder our programming will rout to an IP address.  This is a one-time charge. AT&T 
would sell us a T-1 line with a charge of approximately $300 - $600 per month for the 
streaming service.   
 
I spoke with our IT Director Gert Paraskevin, we could add a new internet connection 
from Comcast or WOW for an approximate charge of $100 per month.  We will 
investigate alternative pricing through those other companies or the state contract.  
 
With our PEG channels on Comcast and WOW, we have never paid them any money 
for equipment or services.  I spoke with the other Intergovernmental Cable 
Communications Authority (ICCA) representatives from Auburn Hills, Berkley, Clawson, 
Ferndale, Huntington Woods, Oakland Township, Pleasant Ridge, Rochester, and 
Royal Oak and none of their respective communities are currently paying AT&T, nor do 
they anticipate paying AT&T for this service which we receive free from Comcast and 
WOW.   
 
In the end, it is up to the communities if they want to pay for a service that our two other 
cable companies offer at no charge. 
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