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May 7, 2008

Charles T. Craft

Chief of Police

Troy Police Department
500 W. Big Beaver Road
Troy, MI 48084

Dear Chief Craft:

On the evening of May 1, 2008, Kelly Security Officers John Isotalo and Gene Shaffer
observed four males in two vehicles parked in the south parking lot of our corporate
headquarters. They contacted the Troy Police Department, who dispatched Officers Piltz,
Minton, Rushton and Barrow. Through their field investigation the police officers
discovered evidence, which led to the occupants being taken into custody and their
vehicles impounded. 4

Our Security Department often informs me of the responsiveness and service provided to
our Company by the Troy Police Department, and this is another excellent example. The
quality of service we receive from the Troy PD is instrumental in how we approach the
security of our employees and property.

Please accept our thanks and extend our compliments to the officers and support
personnel who assisted in this matter.

Sincerely, N
Qascifr2)

Daniel T. Lis
Senior Vice President,
General Counsel and Corporate Secretary
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