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SUBJECT: Power Outage/Traffic Control Operations

| write to express my sincere appreciation for the work you did during the power outage
resulting from the storm that occurred on June 8, 2008. | also want you to know that
many community leaders and citizens have told me how grateful they are for the
assistance you provided. Some commented that they weren't worried because they
knew that Troy Police Officers do a great job, others told me how fortunate they were to

live in a city that provided such great service.
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Please know that upon becoming aware the scope of the situation, | knew the
implications of what | would be asking you to do. Standing in the middle of moving (and
sometimes less than observant) traffic and dealing with adverse weather conditions (it
was hot, sunny, humid, and often raining) while wearing a reflective vest for long
periods of time is tough and dangerous duty. | also knew that you would respond
professionally and do an excellent job.

| am very proud of your performance, and it is extremely gratifying to see the pride and
confidence those we serve have in the Troy Police Department. It is actions such as
yours that make Troy PD the great department that is.

Again, thank you for a job well done.
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