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March 7, 2013

Dear Sgt. Joseph Haddad,

On the night of January 27, 2013, one of your dispatchers, Patrick Flood received a 911
call from my Mother. My Father had suffered a major heart attack after shovel snow.

My Mother has a hard time remembering all of the details, but is certain what a great
job Mr. Flood did and how patient he was with her. We wanted to express our deepest
gratitude to him and let you know what fine people you have working for you.

My Father was without a pulse for over 12 minutes, but is now six weeks later on the

road to a full recovery.

Thank-you very much!
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