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June 10. 2013

Dear Chief Mayer,

| am writing you this brief note to commend Lt. Salter for his assistance in
handling a borderline criminal/civil complaint (#13-11138). | had placed my faith,
my fumniture and a considerable deposit into the hands of someone who
apparently had no intention of completing the reupholstering for which he was
contracted. After getting the runaround for nearly six months, | started reading
online reports about similar scams this individual had perpetrated on other
unsuspecting victims.

Lt. Salter contacted the “business” holding my furniture and made a point of
following up again to ensure satisfactory results. My furniture and my deposit
were finally returned — thanks to Lt. Salter. His commitment to customer service
was certainly in evidence, as was his personal empathy for someone who just
didn’t know where to turn. | can’t praise Lt. Salter enough.

If everyone on your force is as responsive and effective as Lt. Salter, you are to
be congratulated. You can be sure that | am telling this story to everyone and
singing the praises of the Troy Police department.
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