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The Honorable Dane Slater, Mayor  
& Troy City Council 
500 W. Big Beaver Road 
Troy, MI  48084 
 
July 30, 2013 
 
Dear Mayor Slater and City Council members, 
 
I wanted to let you know how much I appreciate City Manager Brian Kischnick’s time and expertise in 
participating on Troy Public Library’s panel discussion, “What Employers Really Want.”  I’ve received 
such positive feedback already, and the discussion just ended 3 hours ago! Fifty-one people attended 
the program, which was also recorded for the City of Troy’s YouTube channel, and for viewing on 
Troy Cable.  
 
Brian did a fabulous job as a panelist! His information about what employers are looking for, in a job 
candidate and during an interview, was presented positively, constructively, and in such a way that it 
would assist anyone looking for a job in any industry. He was professional, open, and approachable, 
and stressed honesty, transparency, and passion for your work.  
 
Also, it was very kind of Brian to stay after the program ended to talk to people who had queued up to 
speak with him. Many people stopped me to say that they appreciated the opportunity to hear from 
Brian and to get to know him, and how much they appreciated his participation in the program.  
 
Programs like this provide valuable information to assist with skill building and to enrich people’s 
lives—this is what Troy Public Library is all about. I am so pleased we were able to offer this program 
to the community, and hope to run it again in the near future.  
 
Sincerely, 
 
 
Cathleen Russ 
Troy Library Director 
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