August 27, 2008

Captain Eddie Murphy .
Trby Police Department A(_J,LM? VVU/M(Q
500 W. Big Beaver

Troy, MI 48084

Captain Murphy,

Gratitude is something of which none of us can give too much!
We wanted to take a moment to let you know how kind and compassionate several of the Troy
Police Officers and Ambulance Squad were at a most difficult time for my family. Their
thoughtfulness meant a great deal to us on August 8, 2008 and we wanted to express our
sincere appreciation for all their help. Officer Mark Livingston and Officer Lisa Rockafellow
along with Sgt. Kowalski, Officer Argue and Skupney responded to a medical emergency that
resulted in the untimely death of my daughter/sister Jenise Moore. The Officers were extremely
professional, caring and understanding. A warm expression of sympathy helped to ease the
burden for my family and friends. Officer Rockafellow’s soft voice was comforting as she
consoled the family and Sgt. Kowalski provided words of encouragement, a hand to hold and
assisted with water and cold towels. While these may appear to be little things, under the
~circumstances these are the things that matter most especially since a police officer duty is to
protect the people and serve the community. Our community is better served with police like
Officers Livingston, Rockafellow, Argue, Skupney and Sgt. Kowalski. We trust they are not
Troy’s finest but a representation of the entire Troy Police Department. Their dedication and
commitment to helping others will be with our family for a long time.

Thank You! Thank You! Thank You!

Alfreda Moore ¥
Jessica Moore
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Troy, MI 48098

cc: Officers Livingston, Rockafellow, Kowalski, Argue, Skupney
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