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July 26, 2005 RECEIVED

JUL 27 2005
John Szerlag CITY OF TROY
Troy City Manager CITY MANAGER'S OFFICE

500 W. Big Beaver
Troy, MI 48084

Dear Mr. Szerlag,

I am writing to “ Thank you” for responding so quickly to the water drainage problem
that was affecting my property. After talking to Brian Murphy, things moved very
quickly. There was a crew out to the area where the water was coming from and they
successfully diverted the water into a drainage culvert.

I can begin cutting my lawn again in the area where it was flooded.

I really appreciate the job done by you and the staff at the City of Troy.

Please pass my “ Thank you™ on to everyone who helped solve this problem.

I am so very happy that I live in Troy ( 5 th Generation here).

Yours truly,

Harriet Barnard . N -
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