
 

 
 
 
 
December 10, 2008 
 
 
 
TO:    Phillip L. Nelson, City Manager 
 
FROM:  John M. Lamerato, Assistant City Manager/Finance and Administration 

Carol K. Anderson, Parks and Recreation Director 
 
SUBJECT:  2008 Best in Aquatics Award 
 
 
Background: 
The City of Troy received the 2008 International Aquatics Award presented by Aquatics 
International Magazine. This tenth annual award competition honors the industry’s outstanding 
aquatic facilities.  Entries are judged on facility programming, promotional materials, aquatic 
amenities and community involvement.  The Troy Family Aquatic Center and Troy Community Center 
were in the Class 2 Suburban category, population 50,000 to 499,000. 
 
As winners of the award, the City receives a Best of Aquatics plaque and permission to use the Best 
of Aquatics logo on promotional material.  In addition, there is a special acknowledgement in the 
November/December 2008 issue of Aquatics International (attached). 
 
This is a prestigious honor and represents the City and Department’s dedication in serving the 
Community. 
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Troy Facilities Awarded International 
Title for Best Overall Commitment to Aquatics  

Troy, MI.   The Troy Family Aquatic Center (TFAC) and the Troy Community Center (TCC) indoor pool 
have won international recognition from Aquatics International Magazine in their November/December 
Best of Aquatics issue available on-line at http://aquaticsintl.com/2008/nov_dec/BOA_Slideshow/1a.html. 
 TFAC celebrated its 16th summer season this year and the indoor pool at the TCC its sixth year of 
operation.  The facilities garnered attention in Class 2 of the international competition, competing against 
other facilities serving significantly larger communities in the 50,000 to 499,999 population category and 
being recognized as having the “Best Overall Commitment to Aquatics.”  Approximately 82,000 people live 
in Troy. 
 “TFAC has invested so much energy … into bulking up its fun features that the facility would fit just 
fine into Orlando or Las Vegas,” wrote Neal Broverman for the magazine.  Broverman went on to commend 
the city’s “visible commitment to physical activity and liquid leisure.” 
 The facilities and programs at TFAC and the TCC are designed for fun and fitness and the Troy Parks 
and Recreation Department is committed to the health and well-being of its citizens ─ young and old ─ 
providing a wide variety of aquatic activities and programs. 
 “Swimming is a life-long skill and (we) recognize this skill can start at any age,” said Ann Blizzard, 
recreation supervisor.  “Staff at both facilities have worked hard to ensure the entire community’s needs are 
met.” 
 The growth in the department’s swim lesson programs is evidence of their dedication and commitment 
to aquatics.  The entire swim lesson program at both facilities was completely revamped prior to the opening 
of the indoor pool at the TCC and lesson plans are reviewed yearly and provided to all staff to ensure unity 
and consistency for programs at both pools. Swim instructors receive quarterly in-services for quality 
assurance. There are also senior and adaptive swim programs. 
 “The Troy Parks and Recreation Department’s aquatic facilities provide fun, recreation, social and 
health benefits and demonstrate the department’s commitment to enhancing the quality of life for our 
citizens,” said Blizzard. 
 As part of the rigorous and competitive award evaluation process, the facilities exceeded standards for 
excellence in the following areas: success in achieving their mission; ensuring the highest level of training 
for staff including lifeguards, water safety instructors and other employees; recruiting, training and utilizing 
volunteers; marketing and promotion of the facilities; community involvement; inclusion of all community 
members regardless of their physical ability; growth in attendance, programs and participation; major 
challenges met over a five year period and environmental efforts toward green technology. 
 “We are honored to be recognized with the award for best overall commitment to aquatics,” said Carol 
Anderson, director of Parks and Recreation.  Anderson attributes the aquatics staff and the support of the 
city council and administration, along with the involvement of residents for Troy’s thriving aquatics 
program. 
 The city of Troy was also recently acknowledged by CNNMoney.com as one of the top 100 cities to live 
in the country.    
 “Venues such as TFAC and TCC go a long way toward making a city a great place for raising families,” 
said Broverman.   




