
 

 
 
DATE:    February 10, 2009 
 
 
TO:     Phillip L. Nelson, City Manager 
 
FROM:   Brian P. Murphy, Assistant City Manager/Services 
    Mark Stimac, Director of Building & Zoning 
 
 
SUBJECT:   Agenda Item – Plan Review Duration Report 
 
 
Background: 
 
 At a recent City Council meeting staff was asked to prepare a report on the time frame required for 

building permit plan review. 
 The attached charts are a summary of the building permit processing time for all building permits 

applied for in the 2008 calendar year. 
 The data that we are able to export currently only tells us the date that the permit was issued.  

Unfortunately, this is not a true reflection of the date that the permit was complete and ready to 
issue.  Some permits may wait for weeks or months until they are picked up.  We are 
implementing a different tracking method that will collect this more accurate data for future reports. 

 
Financial Considerations: 
 
 There are no financial considerations. 

 
Legal Considerations: 
 
 There are no legal considerations. 

 
Policy Considerations: 
 
 Troy enhances the health and safety of the community. 

 
Options: 
 
 There are no options for Council at this time. 
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