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Don Tilley

March 14, 2009

Gerard Scherlink, Captain
Troy Police Department
500 W. Big Beaver

Troy, Michigan 48084

Capt. Scherlink,

[ just wanted to take a minute to thank you, Cathy Brandimore and your
Department, for the follow-up on my "9-1-1fiasco". It went well beyond anything
I had expected! Cathy, in particular was Great! As you know, she even got me
involved with the end result being that somehow, I can't even get three (3) numbers
pushed correctly on my phone.

Now, in my defense, the only thing I can assume, actually there are two (2)
possibilities, are that in my "state of mind", I only thought that I called for help
when in fact I hadn't, or I got another - incorrect - three (3) digit number which
somehow put me in touch with another area of your Department. In either case, I
apologize!

I appreciate your involvement, the Chief's and of course Cathy Brandimore's, in
attempting to resolve a situation that apparently didn't require a resolution. For
that, I apologize!

%&Care and Be Well,
Toen [ L
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Cc: Gary Mayar, Chief
Cathy Brandimore, Comm. Mgr.

____DEPUTY CHIEF

Moy 22404
Y

Don Aot Tk
PANGES . OB .



campbellld
Text Box
J-03a

campbellld
Text Box

campbellld
Text Box




