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e General Offices

® 10651 Northend

® Ferndale, Mi 48220
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e Fax: 248-398-1802
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February 13, 2009

City of Troy Police Department
Police Chief Charles Craft

500 West Big Beaver

Troy, Mi 48084

Dear Chief Craft:

This letter is to thank your department for their outstanding service to the Troy
community.

On Wednesday, February 4, 2009, at 4 o’clock in the morning your dedicated officers
noticed that an overhead door was open at the 1-800-MINI STORAGE facility located at
2477 West Maple. The responding officer investigated and then contacted the facilities
alarm company. The alarm company promptly called me to respond to the situation on
my property. It is reassuring to know that the City of Troy is being patrolled and
protected by conscientious officers who are aware of their surroundings and take action
when needed.

| recall when we opened our facility your department promptly contacted us and
recorded relevant information about our business. Your efficiency at that time clearly
helped us out in this situation. Thank you for the impressive organization and follow
through your department exhibited.

If 1-800 MINI STORAGE can ever be of service to your department please do not
hesitate to contact me.

Thank you again,

Sincerely, | ' @ 5{@&@ DBRNZEL -
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