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September 23, 2009

City of Troy

Water Department

500 West Big Beaver Rd
Troy, Ml 48084, 5285

RE: Andy Willett and Crew
What a GREAT experience to meet Andy and his crew.

On Saturday, September 19, 2009 you had scheduled water shut down due fo construction work
being done on Combermere behind our manufacturing location in the Maplewood Courts complex.
This shutdown would have fotally stopped our ability to produce product.

On that same Saturday we had a tour group from Taste-Full Tours scheduled to join us so
consumers could see first hand how we process and make our pickles. It just so happened that
the Food Network also scheduled this day to come and film our facility and processing for an
upcoming episode on “The Best | Ever Ate” program. What a wonderful thing for Michigan, Troy
and McClure's Pickles! This was a HUGE opportunity for us to showcase Michigan made products
and our small, growing company.

So as not fo inconvenience our tour guests and the Food Network, we made contact with Andy
through a recommendation from the crew working on Combermere. | explained our situation io
Andy and he was quick to assure us that we would have water with no interruption. We had plenty
of fresh water to process properly as well as provide necessary water needs for those joining us.

This note is sent {o thank Andy and his crew and to complement the City of Troy for having a
professional, knowledgeable and understanding staff working with the public and taxpaying citizens
in Troy.

For your tasting and eating enjoyment we are including a jar of McClure’s Garlic Dill and Spicy
pickles. Bon Appetite!

Sincerely,

The McClure's and Pickle Staff

Cc: Ms. Louise Schilling, Mayor Mike McClure

T: 248.837.9323
meclurespickles.com

pickiehelp@mcclurespickles.com
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