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November 17, 2009

Ms Cathy Russ, Director
Troy Public Library

510 West Big Beaver Road
Troy, MI 48084-5254

Dear Ms Russ:

On behalf of the Michigan Library Association (MLA) I wish to thank you for your
leadership role as Annual Conference Chair for 2009. By all counts this was a highly
successful three-day conference with over 650 attendees, 68 educational sessions,
numerous outstanding special events, 80 exhibitors, 40 sponsors and more. Several
people told me personally that this was the best MLA conference they had ever attended.

MLA’s annual conference is the most important professional development event for the
association and many members of the Michigan library community. When I was elected
president you were the first person who came to mind to ask to take on the incredibly
critical role as chair of the Annual Conference Committee. Not only did you recruit
outstanding fellow volunteers to take on a huge range of tasks, you also provided
motivation and clear guidance to the team which resulted in this event running like
clockwork.

I cannot thank you enough for your dedication, leadership and hard work, all delivered
with your usual optimism and sense of humor even as you were faced with several
significant challenges at your home library. It is thanks to your generosity and the
support from the City of Troy in allowing you to take on this position that all of us in the
Michigan library community were able to come together to learn, network and bring
great ideas back to benefit all of our libraries.

Thank you again for making MLA’s 118t Annual Conference a tremendous success.

Sincerely,

J Tyl mAL

Larry P, Neal,
2009-10 President, Michigan Library Association
Director, Clinton-Macomb Public Library

cc:  City of Troy: Ms Louise Schilling, Mayor
o - Troy City Council .
\/Mr. John Szerlag, City Manager e, o
_ Mr. John M. Lamerato, Assistant City Manager
MLA: Ms Gretchen Couraud, Executive Director
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