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December 23, 2009

Tonni Batholomew
City Clerk / City of Troy
500 West Big Beaver
Troy, MI 48084

Dear Tonni,

| met with your bulding department yesterday and | just wanted to let you know what a great experience it
was. | have been working with the planning department, building officials and fire department. My firm is
Dominick Tringali Architects and | work with cities all across the country as well as the state of Michigan.

Your city has been terrific to work with. Everyone has been extremely helpful and knowledgeable in directing
us in the proper procedures for getting cur project completed in the city of Troy. You have a great
organization and a great team.

| think we sometimas forget to take the time to let people know how much we appreciate their
prafessionalism. Thank ycu for being outstanding!
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Louise E. Schilling
Mayor city of Troy
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