
 

 
February 3, 2010 
 
 
TO:    John Szerlag, City Manager 
 
FROM:   Mark F. Miller, Acting Assistant City Manager/Economic Development Services 
   Susan A. Leirstein, Purchasing Director 
   Timothy L. Richnak, Public Works Director 
 
SUBJECT:                 Standard Purchasing Resolution 1: – Award To Low Bidder –Printing/Distribution of 

Water and Sewer Bills 
 
Background 
 On December 16, 2009, bid proposals were received to provide one-year requirements of production, 

printing and distribution of the City of Troy water and sewer bills, with an option to renew for three (3) 
additional years. 

 171 vendors were notified via the MITN system with six (6) bid responses received and two (2) 
statements of no bid. 

 The award recommendation considered the vendor that best satisfies the following combination of 
factors: cost, professional competence, references, ability to meet processing time requirements, and 
best suited to meet the needs of the Water Division.  

 DataMail Services, of Madison Heights, MI is the low total bidder providing printing and distribution 
services for 17 years. 

 DataMail Services will be completing all of the work in-house.  They have over 275 clients that they 
currently serve with similar printing and mailing service needs including Cities of Warren, Sterling 
Heights and Rochester Hills. 

 
Financial Considerations 
 Funds are available in the operating budgets of the Water Division. 

 
Legal Considerations 
 ITB-COT 09-46, one-year requirements of Printing/Distribution of Water and Sewer Bill services was 

competitively bid in accordance with City Charter and Code. 
 
Policy Considerations 
 All bidders were given the opportunity to respond with their level of interest in supplying services to the 

City of Troy.   
 
Recommendation 
 City management and the Public Works department recommend awarding the contract to low total 

bidder, DataMail Services of Madison Heights, MI for an estimated total cost of $9,614.00, at unit 
prices contained in the bid tabulation. The contract shall commence May 1, 2010 and expire April 30, 
2011. 
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CITY OF TROY ITB-COT 09-46
Opening Date -- 12/16/09 BID TABULATION Page 1 of 2
Date Reviewed - 2/3/2010 PRINTING OF WATER & SEWER BILLS

VENDOR NAME: jh/sl DataMail DivDat Lasercom LLC Centron Data
Services Services, Inc.

CHECK # - 9117602165 100285715 9117602166 9445500507
CHECK AMOUNT - $2,100.00 $2,100.00 $2,100.00 $2,100.00

PROPOSAL:  FURNISH ALL LABOR, MATERIALS, AND EQUIPMENT TO PROVIDE ONE-YEAR REQUIREMENTS OF
LASER PRINTING AND DISTRIBUTION FOR THE CITY OF TROY'S WATER AND SEWER BILLS, WITH AN
OPTION TO RENEW FOR THREE(3) ADDITIONAL YEARS

EST QTY SERVICE DESCRIPTION UNIT PRICE UNIT PRICE UNIT PRICE UNIT PRICE

1 One Time, Account Set-Up 500.00$                -$                       -$                     -$                      
1 Edit Charge - Hourly Rate 175.00$                150.00$                 -$                     35.00$                  

109,400 Water Bill Stock -  Offset Printing 0.0150$                0.0092$                 0.020$                 0.0153$                
109,400 Processing & Printing 0.0065$                0.0205$                 0.030$                 0.030$                  
109,400 Mail Service- (Fold, Insert, Sort,etc) 0.025$                  0.0271$                 0.025$                 0.0180$                
109,400 Carrier Envelopes - Printing on #10 0.0199$                0.0312$                 0.0221$               0.0267$                

102,000 Return Envelopes - Printing on #9 0.01495$              0.0217$                 0.0211$               0.0279$                *
325 House Holding - 6 x 9 Envelope 0.23076$              0.65$                     -$                     1.00$                    
200 House Holding - 9 x 12 Envelope 0.375$                  0.91$                     -$                     1.00$                    

ESTIMATED TOTAL COST: 9,614.06$             12,383.85$           12,774.94$          13,251.80$          
* Price for 6 months

.0298 X 51,000 =

PROCESSING TIME:  60 Hours $1,519.80

Can Meet XX XX XX XX
Cannot Meet

SERVICE FACILITY: 747 E. Whitcomb Ave. 2230 Elliott Drive 1175 Devin Drive

Location Madison Heights Ferndale Troy Norton Shores, MI
24-Hour Phone Number 313-530-3672 248-721-2787 248-670-1120 800-732-8787
Hours of Operation 7 AM to 6 PM 24/7 7 AM to 6 PM    M-F M - F  24hr/Day

PAYMENT TERMS: Net 10 Net 30 Net 30 N30

DELIVERY / COMPLETION:

EXCEPTIONS: Blank Blank Blank NONE

ACKNOWLEDGEMENT:  Signed - Y or N Yes Yes Yes Yes

VENDOR QUESTIONNAIRE:
Attached XX XX XX XX
Not Attached

COST BREAKDOWN - SUPPLY INVENTORY
Attached XX XX XX XX
Not Attached

NO BIDS:  Reprographics Motor City Imaging
Edge Document Solutions, LLC BOLDFACE TYPE DENOTES LOW BIDDER

ATTEST:
Emily Frontera
Richard Shepler Susan Leirstein CPPO CPPB
Diane Fisher Purchasing Director
Linda Bockstanz
G: ITB-COT 09-46 Water & Sewer Bills

60 Continuous Hours - per bid proposal (page 2 of 3)

Corrected mathematical errors



CITY OF TROY ITB-COT 09-46
Opening Date -- 12/16/09 BID TABULATION Page 2 of 2
Date Reviewed -- 2/3/2010 PRINTING OF WATER & SEWER BILLS

VENDOR NAME: TBF Graphics/ HOV Services
Digital Inc

CHECK # - 100339662 000124199
CHECK AMOUNT - $2,100.00 $2,100.00

PROPOSAL:  FURNISH ALL LABOR, MATERIALS, AND EQUIPMENT TO PROVIDE ONE-YEAR REQUIREMENTS OF
LASER PRINTING AND DISTRIBUTION FOR THE CITY OF TROY'S WATER AND SEWER BILLS, WITH AN
OPTION TO RENEW FOR THREE(3) ADDITIONAL YEARS

EST QTY SERVICE DESCRIPTION UNIT PRICE UNIT PRICE

1 One Time, Account Set-Up 300.00$               700.00$               
1 Edit Charge - Hourly Rate 100.00$               125.00$               

109,400 Water Bill Stock -  Offset Printing 0.018$                 0.0123$               
109,400 Processing & Printing 0.065$                 0.0603$               
109,400 Mail Service- (Fold, Insert, Sort,etc) -$                     0.0468$               
109,400 Carrier Envelopes - Printing on #10 0.028$                 0.0315$               
102,000 Return Envelopes - Printing on #9 0.021$                 0.0245$               

325 House Holding - 6 x 9 Envelope 0.21$                   0.0313$               
200 House Holding - 9 x 12 Envelope 0.25$                   0.08$                   

ESTIMATED TOTAL COST: 14,803.65$          19,858.63$          
Corrected mathematical errors

PROCESSING TIME:  60 Hours
Can Meet XX XX
Cannot Meet

SERVICE FACILITY: 803 So. Washington

Location Saginaw, MI Livonia, MI
24-Hour Phone Number 800-878-5540 734-632-1600
Hours of Operation 8AM to 5PM  M-F 24/7

PAYMENT TERMS: Net 15 Net 30

DELIVERY / COMPLETION:

EXCEPTIONS: Blank No Exceptions
*NOTE: Mail Service

included with cost
of processing

ACKNOWLEDGEMENT:   Signed - Y or N Yes Yes

VENDOR QUESTIONNAIRE:
Attached XX XX
Not Attached

COST BREAKDOWN - SUPPLY INVENTORY
Attached XX XX
Not Attached

G: ITB-COT 09-46 Water & Sewer Bills

60 Continuous Hours - per bid proposal (page 2 of 3)


	Agenda 02.15.10 - SR1 - WaterBilling Printing&Distribution Letter
	Background
	Financial Considerations
	Legal Considerations
	Policy Considerations
	Recommendation


	Agenda 02.15.10 - SR1 - WaterBilling ITB-COT 09-46



