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January 29, 2010

Mr. John Szerlag
City of Troy

City Manager

Troy City Hall

500 West Big Beaver
Troy, MI 48084

Dear Mr. Szerlag,

I wanted to take this opportunity to recognize the excellent service that your building department
and inspectors have provided Synergy Group and your community.

We have had the pleasure of working with the building department for many years, and have
experienced a variety of successful projects in the City of Troy. The staff of inspectors are
courteous and knowledgeable in all aspects of the construction process and have worked with us
to ensure a safe and streamlined construction process.

To often these employee’s do not receive the recognition that they deserve. Thank you for
maintaining a department with exceptional professional standards.

Sincerely,

N 3L
Michael Bolger, LEED AP
Project Manager
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