| City,, FROM THE OFFICE OF THE

Troy CITY MANAGER ITEM
Date: April 25, 2011
To: The Honorable Mayor and City Council Members
From: John Szerlag, City Manager

Subject: Meeting with Ed Sarpolus of Target Insyght

Should Mayor and Council wish to further discuss the survey results with Mr. Ed Sarpolus of Target
Insyght, you may want to do this before our budget wrap-up meeting of May 16, 2011. To this end,
Mr. Sarpolus is available on the following dates:

Monday, May 2 from 9am-12 pm or 1-4 pm
Wednesday, May 4 from 9am- 12 pm or 1-4 pm
Thursday, May 5 from 9am- 12 pm or 1-4 pm
Thursday, May 12 from 7 — 10 pm

Other

C: John M. Lamerato, Assistant City Manager/Finance and Administrative Services
Tonni Bartholomew, City Clerk
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